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Introduction: 

 

Effective February 15, 201O Louisiana Medicaid is requiring precertification for advanced imaging of 

outpatients.  For the purpose of precertification advanced imaging is defined as: 

 

 CT 

 MR 

 Nuclear Medicine, Cardiac Studies 

 

Lists of CPT codes affected are contained in this guide.  Since CPT codes and the precertification 

program will change over time, this reference guide will also be available on the website shown 

below and notices will be sent out when updates are made.    

 

http://www.sh.lsuhsc.edu/raddept/lamedicaid.htm 
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Procedure: 

 

Louisiana Medicaid has contracted with MedSolutions Inc. to manage the precertification program.  

Requests for approval and other correspondence concerning the program will go to MedSolutions.  

There are three methods to submit a request for approval; phone, fax and web.  We will utilize the 

fax method at this time.  Since the precertification requirement is for outpatient procedures have 

been developed for: 

 

1. Patients seen in a clinic and scheduled for an exam 

2. Patients being discharge and scheduled for a follow-up outpatient exam. 

 

Precertification is valid for 60 days.  If the exam is to be scheduled beyond 60 days, please contact 

Radiology at 56212 so that the precertification can be sent within the required timeframe. 

 

General contact information and resource links are listed in the table below: 

 

Contact Description Primary Contact/Number Secondary Contact(s)/Number 

Radiology – Cross 
Sectional Imaging 

Joyce Robert 56212 Deborah Speed 56212 
Angela Youngblood 56212 

MedSolutions Routine and Urgent requests 
888-693-3211 

Precert Fax 888-693-3210 
 

Case Management   

   
 

 

 

Resource  

MedSolutions Web Portal https://www.medsolutionsonline.com 

Precert Forms http://www.sh.lsuhsc.edu/raddept/links.htm 

ICD9 Information  http://www.sh.lsuhsc.edu/raddept/links.htm 

  
 

 

 

 

 

https://www.medsolutionsonline.com/
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Outpatient Clinic Process 
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 Medicaid Precertification – Outpatient Clinics (Routine, Non Urgent or Emergent

LA Medicaid 

patient to be 

scheduled for an 

advanced 

imaging 

procedure

MR, All

CT, All

Nuc Med, Cardiac Stress

Clinic Staff

Print appropriate 

form – complete 

non clinical 

information 

Forms available on Radiology 

Website

http://www.sh.lsuhsc.edu/

raddept/links.htm

Case 

Management

Fax form to Med 

Solutions 

(888)-693-3210

Request Form 

and physican 

order form to 

ACC Radiology

Tube forms to 

Hospital

Radiology

Scheduling Clinic

Validate precert 

is active prior to 

exam.  Precert 

Active?

Scan request 

form to 

encounter in RIS

Proceed with 

Exam

Yes

Contact 

MedSolutions to 

determine status.  

Contact Case 

Management if 

additional 

information is 

needed.

No

MedSolutions

Request for 

Imaging Approved

MedSolutions will 

contact Case 

Management

Resolutions

q Provide 

additional 

information

q Proceed with 

traditional 

imaging

Approval number faxed to 

ordering clinic and Radiology

Schedule or 

order change

Radiology – 

Cross Sectional 

Imaging

Yes

No

Physician

Complete clinical 

section of form 

and CT or MR 

Order Form

Clinic Staff 

Schedule exam 

and provide form 

to Case 

Management
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Inpatient Discharge – Patient needs to be scheduled for an outpatient exam 
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 Medicaid Precertification – Inpatient, Exam Scheduled at Discharge

LA Medicaid 

patient to be 

scheduled for an 

advanced 

imaging 

procedure

MR, All

CT, All

Nuc Med, Cardiac Stress

Unit

Print appropriate 

form – complete 

non clinical 

information 

Forms available on Radiology 

Website

http://www.sh.lsuhsc.edu/

raddept/links.htm

Unit

Fax Form to Med 

Solutions 

(888)-693-3210

Unit

Tube request and 

physician order 

form to tube 

station ______

Radiology

Radiology

Validate precert 

is active prior to 

exam.  Precert 

Active?

Radiology

Scan request 

form to 

encounter in RIS

Radiology

Proceed with 

Exam

Yes

Radiology

Contact 

MedSolutions to 

determine status.  

Contact Case 

Management if 

additional 

information is 

needed.

No

MedSolutions

Request for 

Imaging 

Approved

MedSolutions will 

contact Case 

Management

Case Management

Resolutions

q Provide 

additional 

information

q Proceed with 

traditional 

imaging

Approval number faxed to 

ordering clinic and Radiology

Schedule or 

order change

Radiology – 

Cross Sectional 

Imaging

Yes

No

Schedule patient for 

exam.  Do not wait 

for precertification

Physician

Complete clinical 

section of 

request form and 

CT or MR order 

form
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Urgent or Emergent Exam (This does not apply to Emergency Room Patients) Note:  If the exam 

cannot wait for precertification, then the approval form will be submitted for a retrospective review.  
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 Medicaid Precertification – Urgent/Emergent Exam

LA Medicaid patient 

to be requires an 

urgent exam

MR, All

CT, All

Nuc Med, Cardiac Stress

Forms available on Radiology 

Website

http://www.sh.lsuhsc.edu/

raddept/links.htm

Radiology

Proceed with Exam

Case Management

Notify Radiology 

56212

Physician

Contact 

MedSolutions to 

request urgent 

approval of exam.  

MedSolutions will 

provide additional 

instructions.  

Clinic Staff

If MedSolutions 

approves urgent 

request, the clinic 

will contact Case 

Management for 

follow-up

This diagram represents the essential elements 

of an urgent request.  The actual flow will 

depend on the circumstances and the feedback 

from MedSolutions.

If the physician determines that the exam 

cannot wait for the 4 hour turnaround, then a 

retrospective request can be submitted.  

MedSolutions 

turnaround time 

for review is 4 

hours or less

For urgent/emergent exams, it is 

important for case management and 

radiology to work together to ensure 

that the exam can be performed and 

completed within the requested 

timeframe. 



LSUHSC Shreveport 
RUMS Reference  

8 
February 2010 

 

Request Forms: 

Precertification forms can be printed or downloaded from the radiology department website. 

http://www.sh.lsuhsc.edu/raddept/lamedicaid.htm.  This link will take you to the following table: 

 

DEPARTMENT ICD9   EXAM PRE-CERT FORM 

      

CT codes ABDOMEN AND PELVIS 

CT codes ABDOMEN AND PELVIS APPENDICITIS 

CT codes ABDOMEN AND PELVIS RENAL 

CT codes CHEST 

CT codes CHEST, ABDOMEN AND PELVIS 

CT codes CHEST AND NECK 

CT codes CTA HEAD AND NECK 

CT codes CT HEAD 

CT codes CT MAXILLOFACIAL 

CT codes CT MAXILLOFACIAL AND NECK 

CT codes CT NECK 

CT codes CT SPINE 

CT codes CT HEAD AND NECK 

CT/MRI codes CT/MR HEAD AND MR SPINE 

  ICD9   

MRI codes MR ABDOMEN 

MRI codes MR ABDOMEN AND PELVIS 

MRI codes MR HEAD 

MRI codes MR BREAST 

http://www.sh.lsuhsc.edu/raddept/lamedicaid.htm
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20ct%20abdomen%20pelvis.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/CT%20Abdomen%20Pelvis.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20ct%20abdomen%20pelvis.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/CT%20Abdomen%20Pelvis%20Appendicitis.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20ct%20abdomen%20pelvis.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/CT%20Abdomen%20Pelvis%20Renal.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20ct%20chest.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/CT%20Chest.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20ct%20chest%20abdomen%20pelvis.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/CT%20Chest%20Abdomen%20Pelvis.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20ct%20chest%20neck.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/CT%20Chest%20Neck.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20ct%20head%20neck.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/CT%20CTA%20Head%20Neck.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20ct%20head.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/CT%20Head.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20ct%20maxillofacial.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/CT%20Maxillofacial.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20ct%20maxillofacial%20neck.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/CT%20Maxillofacial%20Neck.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20ct%20neck.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/CT%20Neck.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20ct%20spine.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/CT%20Spine.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20ct%20head%20neck.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/MR%20&%20CT%20Head%20and%20CT%20Neck.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20ct%20mr%20head%20mr%20spine.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/MR%20&%20CT%20Head%20and%20MR%20Spine.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20mri%20abdomen%20pelvis.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/MR%20Abdomen.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20mri%20abdomen%20pelvis.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/MR%20Abdomen%20Pelvis.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20mr%20head%20neck.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/MR%20and%20CT%20Head.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/MR%20Breast.pdf
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MRI codes MR KNEE 

MRI codes MR LOWER/UPPER EXTREMITY JOINT 

MRI codes MR MRA HEAD 

MRI codes MR MRA HEAD AND NECK 

MRI/CT codes CT/MR HEAD AND MR SPINE 

MRI codes MR PELVIS 

MRI codes MR SPINE 

  ICD9   

NUCLEAR  codes CARDIAC STRESS 

 

Request forms are found under the CPT column.  The column titled codes provides a link to 
appropriate ICD9 codes for the exam requested.     

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20mr%20lower%20upper%20ex%20jt.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/MR%20Knee.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20mr%20lower%20upper%20ex%20jt.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/MR%20LE%20and%20UE%20Joint.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20mr%20head%20neck.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/MR%20MRA%20Head.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20mr%20head%20neck.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/MR%20MRA%20Head%20Neck.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20ct%20mr%20head%20mr%20spine.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/MR%20or%20CT%20Head%20and%20MR%20Spine.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20mri%20abdomen%20pelvis.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/MR%20Pelvis.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20mr%20spine.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/MR%20Spine.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/icd9/icd9%20nuclear.pdf
http://www.sh.lsuhsc.edu/raddept/pdf/la%20medicaid%20pre%20certs/Nuc%20Med%20Cardiac%20Stress.pdf
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Precertification Forms and ICD9 Codes
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